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MARCH MADNESS IS HERE!!!

Student of the Month 2

What does this mean to you?

Pacific Institute 2

O It means that the Financial Aid Staff at KTl is here to assist you in this
Staff Spotlight; KTI's 3 process. We will help you every step of the way! We know how confusing
2010 Break Schedule things get this time of year but we will take all the confusion out!
c - What do you need to do?

ommunication;

KTI's Easter Egg Hunt 4 .

O Just attend one of the following dates below (Some Room #s to be
Externship Tips; 5 determined.)
Interview Questions

* Tuesday, March 2nd —6:00 PM (Room 103)
Honors 6-7 * Wednesday, March 3rd — 10:00 AM
Ask the Computer o * Tuesday, March 9th — 6:00 PM (Room 103)
Expert * Wednesday, March 10th — 10:00 PM (Room 103)
Birthday Watch 8 * Tuesday, March 16th — 10:00 AM and 6:00 PM
(Room 103- 6:00 PM session only)

Placement & 9
Externship Corner What do you need to bring?
Customer Advice 9 | O  Apenandyour Driver's License

Recipe of the Month 10 O Gather your 2009 income information such as:

* 2009 Federal Tax return and W-2's (Yours as well as your

KTI's Staff Schedule; i
Sudoku: Discounted 1 parents if you are dependent)
Hershey Park Tickets AND as applicable:
Calendar of Events 12 * Any proof of untaxed income
-Child Support
h__J
‘ ' -Public Assistance
KEYSTONE

TECHNICAL
INSTITUTE

2301 Academy Drive
Harrisburg, PA 17112

717-545-4747 Any questions? Please see Tracy or Tessa in the Financial Aid Office!

-Social Security income

-Unemployment Compensation documentation
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Affirmations
For Success

Life is a joy
filled with
delightful

surprises.

*k*k

The more
grateful I am,
the more
reasons | find to

be grateful.

*k*

I am my own
unique self —
special,
creative and

wonderful

*k*k

| prosper
wherever | turn
and | know that
| deserve
prosperities of
all kinds.

Profile in Success: March Student of the Month

March’s
student of
the month
is Arlee
Barnes!

Program:
Dental
Assistant

Specialist

Arlee was born and raised in
Lancaster County and graduated
from Conestoga Valley High
School. She now resides in
Strasburg.

Prior to enrolling here at KTI,
Arlee was trying to figure out
what college she wanted to go to
in order to become a teacher.
She then decided to make a
major change by coming to KTI
to become a Dental Assistant!

Right now, Arlee’s favorite
course is Radiology. Although
the course covers a lot of

information, she feels as though
it is crucial to understand and be
able to do the duties that
radiology requires.

Arlee strongly believes that
the teachers here are
amazing—which is the one big
reason why she decided to
attend KTI.

After she graduates, she
definitely plans on going back to
school to further her education—
either in the dental field or
another one of her niches.

In her spare time, Arlee
enjoys to write, read, and watch
movies. She is also a big sports
fan.

Congratulations, Arlee!

®
STUDENT!

Pacific Institute Unit Eight:
How My Beliefs Are Formed

We self regulate how
good we are and how our
life goes. We do this
through our self talk. Self
talk is a three
dimensional
form of
thought that
encompasses
words,
pictures and
feelings.

We speak to ourselves
and these words trigger
pictures. We record the
pictures in our mind, then
we record how we feel. An
opinion we form about
ourselves through our self

“We become what

we believe we

are.

talk becomes part of our self
image. It becomes our
version of reality.

If our self
talk is running
wild with images
we have of
ourselves from
i years ago, itis
like these things
are happening
to us all over again. We
become what we believe we
are. So if our self talk tells us
we are always late, we will
always be late.

Imagination multiplied by
vividness equals our reality.

Submissions

Are you creative?
Do you have an
interest in writing?
Is there something
you would like to
share with the
student body?

If you are interested in
contributing to the April
2010 issue, please

give your submissions

to Kristen Cabhill,

Career
Placement/Externship
Coordinator .
Submission deadline
Is March 22nd!

Therefore, to have the lives
that we want for ourselves,
we need to use the
affirmation process to
vividly imagine our perfect
life. Then it becomes our
reality. We also have to
control negative self talk.
We need to build a positive
image for ourselves by
using positive self talk.
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Staff Spotlight: Tessa Young

Financial Aid Advisor

KTl welcomed a
new staff member
last month! Her
name is Tessa
Young and she is
the new Financial
Aid Advisor.

Tessa grew up in Millersburg and
graduated from Millersburg Area
High School. She then went to
school at Harrisburg Area
Community College and graduated
with a degree in Business
Management. Tessa currently
resides in Dauphin, PA.

Because she wanted to help
students be able to pursue their
dreams and have the opportunity to
go to school, Tessa decided to go
into the student loan industry. Prior
to joining the KTI staff, Tessa gained
13 years of experience in both the
student loan and credit reporting
industries.

Tessa is married and has two
dogs and three cats at home. She
volunteers at an animal rescue
and works the phones for WITF
during their pledge drive. In her
spare time, she enjoys hiking,
biking, gardening, and working on
home improvement projects.

Now that she’s at KTI, Tessa
is looking forward to working with
all of you!

Welcome to KTI, Tessal
We're glad you joined us!

Tessa will be available to
answer your financial aid
guestions from:

11:30 AM - 8:00 PM on
Mondays and Tuesdays

and from
8:30 AM —5:00 PM on

Wednesdays, Thursdays, and
Fridays.

Classifieds

Have something to sell,
swap or give away?
Looking for a particular item
to buy?

If you are interested in
composing a classified ad for
the newsletter, please give your
ads to Kristen Cahill, in Career
Placement.

The cost is the best part of all-
it's free!

So start cleaning out your
clutter and maybe make some
cash in the process!

Remember-one person’s trash
Is another person’s treasure!

C

April 2nd: Good Friday

May 31st: Memorial Day

July 5th-9th: July 4th Break

Need A Break? KTI's 2010 Break Schedule:

August 13th: In-service Day

April 30th: In-Service Day
(day students only)

November 25th-26th: Thanksgiving

August 10th: In-service Night
(evening students only)

VAV VA VA VA VA VA VANV VE VA VE VA VE VANV VA VA VE VE VA VEVE VE VEVEVE VA VE VA VA VEVEVE VA VA VEVENVE YA VAN

September 6th: Labor Day

December 24th-January 3rd: Holiday Break

(day students only)
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Why You Should Be A Good Communicator — Part 1

By: Mark F. Wagner, General Education Instructor

In January 2010, | was hired by on the importance of their general
KTI to be a general education instruc- | education courses.
tor. | had never taught formally before,

but I have been a retail manager and Ask any of my students, and they
a successful salesperson. Upon com- | will describe me as a bit timid at
pletion of my first class, Business first, but then as someone who grew
; Communications, | developed a new | into the position. How did | do this? |
D, - .ﬁ appreciation of effective speaking and | improved my communication skills:
-~ . writing. eye contact, body language, tone of

voice, limited “filter” words such as
In my previous jobs, | typically sold | “um,” and projected confidence and

‘4 : to one customer on the phone or in interest in the subject. This course

i) - person. In those settings, | thought | also focused on proper grammar, so
had excellent speech, presentation, | had to be careful about what | said
and selling skills for my company’s and how | said it. | learned there is

products and services. Teaching was | always room for improvement, and
a lot like selling, except | had to keep | as a teacher, the results are realized
the attention of twenty students for the | immediately in the classroom.

entire three-hour session. | had to
communicate effectively to convey the

, ... to be continued in next month’s
day’s lesson, as well as sell the class

newsletter.

(
%

KTI's ANNUAL EASTER EGG HUNT
Open to all KTl Students, Staff, Graduates & Your Kids!

<
Saturday, March 27th
10:00 AM — 1:00 PM

Come see the Easter Bunny from 10:00 AM — 11:00 AM

All Egg Hunts will start at 11:00 AM

Refreshments and Prize Announcements from 12:00 PM — 1:00 PM

Sign your family up on KTI's Shout-Out Board
DEADLINE TO SIGN UP IS MARCH 19th!

& AVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAVAN
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Top Tips for Externship Success
From: www.fastweb.com

Even if you're working for free, your externship can be worth a fortune—in job experience and valuable career
connections. But it's up to you to see that your efforts pay off. Make the right moves to make the most of your

externship.

Be Professional — To impress, take your responsibilities
seriously. Treat your externship like a full-time job by always
behaving professionally.

- Show up on time. Tardiness is not a quality
employers look for in potential hires.

- Take only the specified break-time for lunch and
always return on time.

- Avoid missing work. If you must be absent, request
permission from your supervisor in advance.

- Choose your sick days with care. It will be noticed if
you are not at work on important days.

- Dress for success. Take cues from your co-workers
and dress appropriately.

Project a Positive Attitude — Almost as important as the work
you do is the way you work. Keep motivated and positive to
make sure you're the kind of worker employers love to hire.

- Don’t complain about the tasks you are given. Even
menial chores can teach you a lot about how an office
works.

- Approaching your work with enthusiasm is a good
way to convince supervisors to give you bigger
responsibilities.

- Ask for extra duties during slow periods.

- Be observant and ask questions!

- Get along with others. Be pleasant and courteous to
everyone.

- Stay out of the grapevine. Gossiping about
employees, other externs, or company business can
get you in big trouble.

Make the Most of Your Work — Your externship can be the
foundation of a great career. Be proactive about using your
externship to lay that foundation.

- Develop additional responsibilities. Externs who
identify office needs and ask to take on new
challenges demonstrate the initiative and motivation
that companies are looking for.

-Look for opportunities to further your education.

If there is a project that interests you, ask your
supervisor if you can help out.

- Network! Getting to know people in the company
can lead to great opportunities. You can do this by
arranging informational interviews with full-time
staff members.

- Before you leave your externship, schedule an
interview with your supervisor to review your
performance.

Maintain a Record— Even if your externship seems
unforgettable, you may need to refresh your memory later on.

- Keep a professional souvenir. Ask your supervisor
if you can keep a copy of any projects you worked
on. These can be a great addition to a portfolio when
you're looking for a job!

- When you leave, be sure to ask your supervisor for
a letter of recommendation and keep in touch so that
you can call upon him/her later when you are in
need of a reference. This will also help your
supervisor keep you in mind when future
opportunities arise!

P e — ————————

Interview Questions of the Month

Why did you decide to become a .... (insert occupation)?
Tell your story. Include lots of detail and use body language to bring
your story to life. Add a touch of humor when appropriate.

Why should | hire you instead of someone more qualified?
Sell yourself. Tell the manager that you have more than good skills to
offer — you're a team player — you're not afraid of hard work — you're a
quick learner — you're reliable (you only missed two days of work/school
last year) - you give more than just the minimum effort — and you want
to work for this company because...
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Honors Awarded

Honors were awarded to the
following Day students in February:

Walter Allen
Outstanding Attendance

Ashley Anderson-Blyer
Perfect Attendance
Honors

Carol Arp
Outstanding Attendance
Distinguished Honors

Jasmine Baer
Outstanding Attendance
Honors

Shelly Banks
Outstanding Attendance

Arlee Barnes
Outstanding Attendance
Distinguished Honors

Mandy Bowsman
Outstanding Attendance
Distinguished Honors

Janet Brennan
Outstanding Attendance
Distinguished Honors

Sandra Bretz
Outstanding Attendance

Shannon Brodisch
Perfect Attendance
Distinguished Honors

Brent Brown
Perfect Attendance
Distinguished Honors

Leaf Brown
Perfect Attendance
Distinguished Honors

Angela Cassell
Outstanding Attendance

Leah Chambers
Outstanding Attendance
Honors

Shelley Creager
Perfect Attendance
Distinguished Honors

Susan Fisher
Perfect Attendance
Distinguished Honors

Carol Gibble
Outstanding Attendance
Distinguished Honors

Lisa Halsey
Outstanding Attendance
Honors

Ashley Hanus
Outstanding Attendance
Honors

Ashley Hartlieb
Outstanding Attendance
Honors

Emily Hsueh
Perfect Attendance
Distinguished Honors

Kaitlin Hummel
Outstanding Attendance

Kristin Jernigan
Perfect Attendance
Distinguished Honors

Larry Kauffman
Outstanding Attendance
Distinguished Honors

Shannon Lamberson
Perfect Attendance
Honors

Lan Mai
Perfect Attendance
Distinguished Honors

Brandi Mateer
Outstanding Attendance
Distinguished Honors

Kathy McCrae
Perfect Attendance
Distinguished Honors

\ /
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Key:

Distinquished Honors-4.0 GPA & 90%
Attendance

Honors-3.5-3.99% GPA & 90% Atten-
dance

Perfect Attendance-100% Attendance

Outstanding Attendance-90-99% Atten-
dance
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Honors Awarded (cont.)

Cathy McNemar
Outstanding Attendance
Honors

Shelly Mitchell
Outstanding Attendance

Sheri Moats
Perfect Attendance
Distinguished Honors

Cynthia Parmer
Outstanding Attendance
Distinguished Honors

Sereyvat Pheng
Perfect Attendance
Distinguished Honors

Aida Pronko
Outstanding Attendance
Distinguished Honors

Jenna Pyle
Outstanding Attendance
Honors

Ann Rivera
Perfect Attendance
Honors

Amanda Saul
Outstanding Attendance

Ruth Schlusser
Outstanding Attendance
Distinguished Honors

Amber Sechrist
Outstanding Attendance
Distinguished Honors

Kayla Shaub
Perfect Attendance

Jason Slagle
Perfect Attendance
Distinguished Honors

Janelle Smith
Perfect Attendance
Honors

Julie Smith
Outstanding Attendance
Distinguished Honors

Casey Soder
Outstanding Attendance
Honors

Nicole Sollers
Outstanding Attendance
Distinguished Honors

Kristina Starkey
Perfect Attendance
Distinguished Honors

Christine Stauffer
Outstanding Attendance
Distinguished Honors

Martika Taylor
Outstanding Attendance
Distinguished Honors

Sara Travis
Outstanding Attendance
Honors

Thomas Wacker
Perfect Attendance

Jennifer Wagner
Outstanding Attendance
Distinguished Honors

Laine Watson
Outstanding Attendance
Distinguished Honors

Timothy Weidenhof Jr.
Outstanding Attendance

Chelsey Williams
Outstanding Attendance

Felton Williams
Outstanding Attendance

Emmyshia Wright
Outstanding Attendance

~
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Key:

Distinquished Honors-4.0 GPA & 90%
Attendance

Honors-3.5-3.99% GPA & 90% Atten-
dance

Perfect Attendance-100% Attendance

Outstanding Attendance-90-99% Atten-
dance
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Ask the Computer Expert

By George Vujasin, Network Administrator

Dear Computer Expert,

A friend mentioned that he was
using a beta version of Microsoft
Office. What did he mean by ‘beta’?
Is this free software that | could be
using?

-Curious User
Dear Curious,

Beta versions of programs are
often distributed free of charge. But
before you get too excited about free
software, let's look at what a beta
version of a program actually is.

Beta versions of programs are still
in the development stage. It helps to
have an understanding of how
programs are developed. When a
software developer gets an idea for a

program, he/she will write the initial
code and package it for distribution.
This first version is called an “alpha,”
after the first letter in the Greek
alphabet, used in this case to mean “the
first.” The developer would then send
the program out to a group of people to
use it, and report back any issues that
arise to the developer. Issues in this
case can be anything from the program
not doing what it is designed to do, all
the way up to crashing the computer
system. Yes, alpha testing is not for the
faint of heart. For this reason, alphas
are usually distributed on a very limited
basis, to a select group of testers.

After the developer gets comments
and information back from the alpha
tests, he/she then returns to the
program code, revises it, and
redistributes the program as a beta.
Again, this is from the Greek alphabet,
and it means “the second.” The program
is sent out this time to a larger number
of users for testing. The users then try
the software out, and again report back
any issues to the developer. After this
step, the developer makes any last
minute changes, and then puts the
software into production.

Beta testing is critical in new
software development, so the developer
usually opens up the testing to a large
segment of users. The software is

usually provided free of charge, but with
a few strings attached. First, there
sometimes are requirements to
participate in the test. This can be
anything from logging onto the
developer’s website and providing
feedback to allowing the program to
automatically send reports to the
developer. It all depends on the
software. The second biggest
consideration is that there is the potential
at this stage to cause harm to the
equipment. Usually by the beta phase of
a program this is not an issue, but it has
to be mentioned. The last point here is
that beta versions of programs will often
have an expiration date. For example, if
the developer predicts that his/her
software will be in production by January
of 2011, the beta may be programmed to
stop working by January 31, 2011. After
that date, the software will no longer
function.

Beta testing can be a great way to
see new software as it is being
developed. Many software
manufacturers have beta testing
programs available through their
websites. With a little practice and
caution, it can be a rewarding
experience.

Birthday Watch

The following students are
celebrating April birthdays:

Jenna Pyle — April 2nd

Amanda Saul — April 2nd

Paula Antczak — April 3rd

Jillian Wenclawiak — April 3rd
Carol Gibble — April 4th (
Janelle Smith — April 6th

Brian Blais — April 8th

Ashaki Howard — April 8th

Laine Watson — April 9th
Katherine Sanders — April 10th
Randy Cook — April 11th
Jesica Lorick — April 14th
Summer Penn — April 14th
Crystol Cook = April 15th
Charles Hunter — April 16th
Andrea Shank — April 17th
Nicole Sollers — April 18th
Herbert Henry IIl — April 20th
Ashley Johnson\— April 20th

Alan Hook — April 22nd
James Hower — April 23rd
Angela Prince — April 24th
Sandra Bretz — April 25th
Debra Myers — April 27th
Kristin Jernigan — April 29th
Tiyenne Greene — April 30th

Happy Birthday and best
wishes to all of you from the
students, staff, and faculty of

KTI!
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Placement & Externship Corner

By: Kristen Cahill, Career Placement/Externship Coordinator

Good luck to the following
students who started their

Congratulations to the following graduates
who recently started their careers!

"

externships in March: x flons

. wnﬂdﬂdd #* Dave Campbell— Medical
MBIC X . Keystone Technical Institute
Kelly Attick "

y . Courtney Caudill — Dental
Loretta Goodling Massage Therapy Colonial Dental Group
Angela Prince A’shlei Andujar

. . - qua Crosson Stacy Drayton— Medical Billing/Insurance Coding
Medical Assistant Specialist Erika Dones Safe Haven Quality Care
Wilda Martinez Sarina Evans
. o Christine Farley Tiyenne Greene — Paralegal
Dental Assistant Specialist Nate Givler PA House of Representatives
Nafeesa Peoples James Hower

Wanda Jackson

Melodee Reeves— Medical Billing/Insurance Coding

Culinary Arts Specialist Taryn Miller Pinnacle Health System
Shane Campfield Erika Perez

Amanda Saul Lisa Runkle— Child Care
Child Care Specialist Angela Turner
Susan Smith Sara Travis
Hope Wiley Alexis Washington

Customer Advice — Small Purchases

By: Mark Wagner, General Education Instructor

After spending time
as an employee in
grocery stores, depart-
ment stores, and auto
service centers, | wish
to offer a few tips to
customers in this
column.

Customers  must
always use the com-
petitive marketplace to
their advantage. Most
retail stores have at least three competitors within close
proximity in a metro area. A customer is more likely to find
better deals when a cluster of similar stores exists on a
popular commercial thoroughfare.

The basics to saving money for smaller purchases are:
clipping coupons, joining frequent shopper clubs, and
asking employees when the next sale will occur for an
item you wish to purchase in the future. Also, you should
have a budget, but allow for wiggle room, because
stocking up on sale items today will save you money
tomorrow.

Often, a purchase made in one department will provide a
discount to make a future purchase in another department.
This can be helpful if you are shopping midweek, and the
major sales are on the weekends. Also consider buying non-
grocery related items at the end of the month, when store
managers are trying to meet monthly sales goals.

It's usually best to plan ahead, do initial product research
on the internet, get product and store referrals from friends,
and have a strategy and target specific items for purchase.
Opening a store credit card can get you great discounts, but
remain vigilant and pay your bill on time.
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Recipe of the Month: Eggs Benedict with Hollandaise Sauce

Submitted by: Chef Stiffler

Eggs Benedict

Yield: 1 serving 1. Toast the English muffin.
. 2. Sauté or griddle the bacon slices until hot.
Ingredients:
1 English muffin, split 3. Bring 1 quart water to a boil and add the salt and vinegar.
2 Canadian bacon slices, 1/4in. thick 4. Reduce the heat to a strong simmer. Add the eggs and
Salt to taste poach until done.
1 fl. Oz. vinegar
2 Eggs 5. Place the muffins on a plate and top with the bacon slices.
4 fl. Oz. Hollandaise (recipe below) Place an egg on each slice of bacon and cover with
. i Hollandaise. (see recipe below)
2 Truffle slices or black olive halves
6. Garnish each egg with a truffle slice or black olive half and
serve.
Hollandaise Sauce
Yield: 24 fl. Oz.
Ingredients:
1/2 tsp. White peppercorns, crushed
3 fl. Oz. White wine vinegar
2 fl. Oz. Water
6 Egg yolks, pasteurized
1 1/2 fl. Oz. Lemon juice
1 pt. Clarified butter, warm
Salt and white pepper to taste
Cayenne pepper to taste.
1. Combine the peppercorns, vinegar and water in a 5. Begin to add the warm clarified butter to the egg yolk
small saucepan and reduce by one-half. mixture a few drops at a time, while constantly whipping the
) . ) mixture to form an emulsion. Once the emulsion is started,
2. Place the egg yolks in a stainless steel bowl. Strain the butter may be added more quickly. Continue until all the
Fhe vinegar-and-pepper reduction thrqugh a chlnq|§ butter is incorporated.
into the yolks. There should be 1/2 fluid ounce acidic
reduction for each egg yolk used. 6. Whip in the remaining lemon juice. Adjust the seasonings.
3. Place the bowl over a double boiler, whipping the mix- 7.  Strain the sauce through cheesecloth if necessary and hold

ture continuously with a wire whip. As the yolks cook,
the mixture will thicken. When the mixture is thick
enough to leave a trail across the surface when the
whip is drawn away, remove the bowl from the double
boiler. Do not overcook the egg yolks.

4. Whip in 1 fluid ounce lemon juice to stop the yolks
from cooking.

for service in a warm (not simmering) bain marie. This sauce
may be held for approximately 1 to 1.5 hours.
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REMINDER:

For your convenience, KTI'S Staff Schedule is
located outside the door to the Business Office!

Tracy Stewart and Tessa Young: Kristen Cahill:
M, T: 11:30 AM — 8:00 PM M, R: 11:30 AM — 8:00 PM
W, R, F: 8:30 AM - 5:00 PM T, W, F: 8:30 AM — 5:00 PM

Dennis Fields:

M, T, R: 9:00 AM - 5:30 PM
W: 10:00 AM — 7:00 PM

F: 8:30 AM - 5:00 PM

Jessica Barndt:
T, W: 11:30 AM - 8:00 PM
M, R, F: 8:30 AM - 5:00 PM

Jennifer Humphrey:
W, R: 11:30 AM — 8:00 PM
M, T, F: 8:30 AM - 5:00 PM

Interested in discounted Hershey Park tickets?

Offer available to all current KTl students and staff. Please
see Mr. Drumm for more information.
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April :
Aprl Sun Mon Tue Wed Thu Fri Sat
4/1: Birthday Celebrations 1 2 3
12PM &7 PM &% | Good Friday-
// School Closed
4/2: Good Friday — School Closed : :
. 4 5 6 7 8 9 10
4/8: Evening Round Table — 7 PM B
&, 2 Round Table Round Table
4/9: D - PN 7PM 1PM
ay Round Table — 1 PM ;@#{J .
: AN\
Graduation — 6 PM N 6 PM
4/22: Evening Round Table — 7 PM 11 12 13 14 15 16 17
4/23: Day Round Table — 1 PM
4/30: In-Service Day — No Classes
18 19 20 21 22 23 24
Round Table Round Table
7PM 1PM
May
5/6: Birthday Celebrations 25 26 27 28 29 30
12 PM & 7 PM No Classes
5/13: Evening Round Table — 7 PM
5/14: Day Round Table — 1 PM
5/27: Evening Round Table — 7 PM M a 2 O I O
5/28: Day Round Table — 1 PM
5/31: Memorial Day — School Closed .
Y Sun Mon Tue Wed Thu Fri Sat
1
2 3 4 5 6 7 8
000,
!H )
&=
12
9 10 11 12 13 14 15
Round Table Round Table
7 PM 1PM
16 17 18 19 20 21 22
23 24 25 26 27 28 29
Round Table Round Table
7 PM 1PM
30 31
No Classes




